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េតើអ�កដឹងឬេទ?

1. ��រ��ក់��ាក់��ំង��រ��រ COVID-19 �តូវ��នប���ញ����ន�បសិទ���ពខ�ស់ក��ង��រ��រ��រជំងឺ

េហើយ����ឧបករណ៍សំ��ន់ក��ង��រ�បយុទ��ប��ំងនឹងេ��គ��តត�តេនះ។

��ររួមប���ល���ៃន��រ��ក់��ាក់��ំង ��រ��ក់រ��ំងមុខ និង��រ���ត���យពី���

នឹងផ�ល់នូវ��រ��រ��រដ៏ល�បំផុតពីកូវ�ដ-19។ ព័ត៌��នេនះ�តូវ��ន��ំយកមកេ��យ Mass.gov

��យក���នសុខ��ព����រណៈ។

េនះគឺ��េ��គស���ទូេ��មួយចំនួន ែដល��នលក�ណៈធម���៖ ឈឺៃដ េឡើង�កហម េឡើងេហើម

អស់ក���ំង ឈឺក�ល ឈឺ��ច់ដុំ េ���ខ��ន ចង់ក��ត ��ង��យ�ត��ក់។

�បសិនេបើអ�ក��នេ��គស���េផ�ងេទៀត ឬ�បសិនេបើ��នេ��គស���េលើស��ងពីរ ឬបីៃថ�

សូមទូរស័ព�េ��អ�កផ�ល់េស��ែថ��ំរបស់អ�ក។

2. អ�ក��ច��ក់��ាក់��ំង��ន េ��ះបីអ�កមិន��នប័ណ�������ាប់រង អត�ស���ណប័ណ�

ប័ណ�េបើកបរ ឬេលខSocial Security ក៏េ��យ។ ឯក��រ��ំងេនះ មិន�តូវ��រ��ំ��ច់េ��ះេទ។

�បសិនេបើអ�ក�តូវ��នេគបដិេសធ មិនផ�ល់��រ��ក់��ាក់��ំង ឬ��នប���េផ�ងេទៀត

សូម��ក់ទងែផ�ក Attorney General Civil Rights Division ��មេលខ 617-963-2917



ឬ��ក់��ក�បណ�ឹង��មេលើ បណ�ាញអ៊�នធឺណិតេ��េលើេគហទំព័រ

https://www.mass.gov/how-to/file-a-civil-rights-complaint.

�បសិនេបើ��ននរ�����ក់ េស�ើសុំ��រប័ណ�������ាប់រងរបស់អ�ក អត�ស���ណប័ណ�

ប័ណ�េបើកបរ ឬេលខ Social Security អ�ក��ចនិ��យ��េទ��ន។

អ�កមិន��ំ��ច់ប���ញឯក��រ��ំងេនះ

េដើម�ីទទួល��ន��រ��ក់��ាក់��ំងេ��ក��ងរដ��៉�ស�ឈូេសត។

3. ��រ��ក់��ាក់��ំងនឹងមិនប៉ះ��ល់ដល់���ន��ពអេ����បេវសន៍របស់អ�កេទ។

រ���ភិ��ល��នប���ក់��នឹងមិន��ត់ទុក��រព���លកូវ�ដ-19 ( រួម��ំង��រ��ក់��ាក់��ំង)

��ែផ�កមួយៃន��រកំណត់���ន��ពអេ����បេវសន៍របស់មនុស����ក់េឡើយ។

4. សំ��ប់��រ��ក់��ាក់��ំងេនះែដរ គឺឥតគិតៃថ�ស���ប់បុគ�ល��ំងអស់ ែដលរស់េ�� េធ�ើ��រ

និងសិក�េ��ក��ងរដ��៉�ស�ឈូេសតែដល��ន��យុេលើសពី 16

���ំរួម��ំងជនអេ����បេវសន៍���នឯក��រឬ���នសិទ�ិរស់េ��។

��ាក់��ំងេនះ�តូវ��នផ�ល់ឱ�េ��យឥតគិតៃថ�ដល់បុគ�ល��ំងអស់េ��យរ���ភិ��ល។

អ�កមិន��ំ��ច់�តូវ��រ ��រ������ាប់រង េដើម�ីទទួល���ំ��ាក់��ំងេឡើយ។

អ�កនឹងមិន�តូវ��នេស�ើសុំេលខ��តេ�កតឌីត េដើម�ីេធ�ើ��រ��ត់ជួបេ��ះេទ។

https://www.mass.gov/how-to/file-a-civil-rights-complaint


�បសិនេបើអ�ក�តូវ��នេគបដិេសធ មិនផ�ល់��រ��ក់��ាក់��ំង ឬ��នប���េផ�ងេទៀត

សូម��ក់ទងែផ�ក Attorney General Civil Rights Division ��មេលខ 617-963-2917

ឬ��ក់��ក�បណ�ឹង ��មេលើ បណ�ាញអ៊�នធឺណិតេ��េលើេគហទំព័រ

https://www.mass.gov/how-to/file-a-civil-rights-complaint

5. �បសិនេបើអ�ក���ប់��នកូវ�ដ -19 អ�កក៏េ���តូវែត��ក់��ាក់��ំងដែដល។

�បសិនេបើអ�ក��នេធ�ើេតស�៍វ�ជ���នស���ប់��យកូវ�ដ -19

អ�កគួរែតរង់��ំទទួល��រ��ក់��ាក់��ំងរហូតដល់រយៈេពលែដលេ����ច់ពីមនុស�េផ�ងរបស់អ�ក

��នចប់។ ��ធម��� ១០ ៃថ�េ���យពីេ��គស�����ប់េផ�ើម ឬ�បសិនេបើអ�កមិន��នេ��គស���េទ

១០ ៃថ�េ���យពី��រេធ�ើេតស��របស់អ�កែដលេចញមកវ�ជ���ន។

6. កំណត់���ក��ង��រ��ក់��ាក់��ំងរបស់អ�ក នឹង�តូវ��ន��រ��រពី��រេបើកប���ញ។

��យក���នសុខ��ព����រណៈនឹងរក�កំណត់���េអឡិច�តូនិករបស់អ�កជំងឺ���ក់ៗេ��រដ��៉�

ស�ឈូេសតែដល��នទទួល��ាក់��ំង��រ��រកូវ�ដ-19 ។

មូល���នទិន�ន័យ��រ��ក់��ាក់��ំង�តូវ��នរក�����រស���ត់

ដូច��កំណត់���អ�កជំងឺ��មួយ�គូេពទ�របស់អ�កជំងឺ។ �បសិនេបើអ�កេ�ជើសេរើសផ�ល់ឯក��រ

(ប័ណ�������ាប់រង អត�ស���ណប័ណ�   ប័ណ�េបើកបរ ឬេលខ Social Security )

ព័ត៌��នរបស់អ�កនឹង�តូវរក�ទុក��

��រស���ត់។

https://www.mass.gov/how-to/file-a-civil-rights-complaint


Translator Name(s) / Organization: Ida Borin & Tooch Van / Cambodian Mutual

Assistance Association

These translations were undertaken by:

Springfield Vietnamese Cultural Association

Cambodian Mutual Assistance Association

Chinese Associations of Western MA

Bayanihan Association of America

Bhutanese Society of Western MA

Dr. Syed Irfan Makhdoom Nayyar,

Syeddah Ghazala, Syed Armughan

Dr. Zoubir Benmebarek

Farzana Junaise

Project direction by:

AAC's Health & Human Services Committee: Commissioner Haniya Syeda and
Commissioner Ekta Saksena


